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E REFLECTIONS FROM OUR PRESIDENT AND CED

El Centro ends its 44th year of operation, during what we could all describe as the most difficult year
imaginable. We began our 2019-2020 fiscal year moving people forward by improving clients’ health,
wealth, education and overall quality of life (as planned) through informational, educational and integrative
services and programming. As COVID-19 emerged, we shifted back to the basics, helping our community
survive. The pandemic created demands for programs and services beyond our normal delivery and
delivery methods. Yet, we never stopped!

The impact of this virus on our community exposed longstanding racial and ethnic inequities within
institutional systems of education, health and economy. El Centro adapted, pivoting our resources to
meet the immediate needs of our clients. We shifted to online, virtual classes, appointment only and
utilized our Facebook page to communicate to our community. We strategically chose partners including
Spanish language radio and TV to assist us in messaging, resources and promotion of activities, and
education to meet the cultural and linguistic needs of our most vulnerable and essential workers. We
also worked with our communities to amplify their voices as a strategy to begin changing policies and
practices that lead to inequities.

As we enter a new fiscal year, we do this with an awareness that we are still in this crisis, and with much uncertainty. We are grateful for
our donors and partners who offered flexibility in meeting grant requirements, expedited delivery of payments and provided much needed
unrestricted dollars. Our goal moving forward is to sustain our work, while assisting clients in the safest way for all to remain healthy. We
continue to seek support for families who will need time to recover from an event such as this. For many, economic supports were limited
prior to COVID-19, the little they had now depleted. We acknowledge and recognize the long term work with our community is just beginning!

To our community, we ask you to remain strong!
To our staff and volunteers, we could not do any of this without you, Gracias!
To our partners we appreciate your continued support of our work and our community.

E| BOARD OF DIRECTORS

JD Rios | Board Chair
Retired, Community Volunteer

Judith Paulette | 1st Vice Chair
City of Overland Park

Catalina Velarde | 2nd Vice Chair
Immigration Attorney

Kieth McGovern | Treasurer
BKD, LLC

Dr. Edward Kremer | Vice Treasurer
Kansas City Kansas Community College

Jorge Luis Flores, Secretary
J.F. & Associates Real Estate Team

Dr. Gene T. Chavez
Webster University

Theresa Reyes Cummings
Jackson County Mental Health Foundation

Jesus Guereca
Immigration Attorney

Ellen Hanson
Community Volunteer

Dr. Alicia Dickens
Kansas City Kansas Community College

Dr. Chiquita Miller
K-State Research & Extension

Christopher Munoz
Kansas City Kansas Community College

S Ces

Irene Caudillo

Katia Munson
Community Volunteer

Brian Patrick
Kansas City Kansas Community College

Geri Reece
Johnson County Resident

Father Oswaldo Sandoval
St. John the Evangelist Catholic Church

Art Silva
Hallmark Cards

Tony Villegas
Retired

Eric Wymore
V Wealth Management
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The COVID-19 pandemic deepened the economic and social
disparities already impacting our Latino and immigrant communities
in Kansas. We serve families most vulnerable to the economic,
physical health and mental health repercussions of this pandemic.
When COVID-19 struck we shifted and pivoted services and
staff to meet some of the most basic needs in support of those
most vulnerable including: food and rent/mortgage and utility
assistance, child care, Pandemic EBT and SNAP application
assistance, interpretation at our counties pop up COVID testing
sites, creating a hotline to provide critical information and other
resources needed to help protect our families.
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The mission of El Centro, Inc., a not-for-profit corporation, is
“strengthening communities and improving lives of Latinos and
others through educational, social, and economic opportunities.”

] uRvisioN

To be the premiere organization bridging Latinos and others,
resulting in healthy, educated communities.

‘Tl COVID-19 RELIEF EMERGENCY ASSISTANCE FUNDS
May - June 2020
* 163 Households served
+ $84,000 distributed in rental & utility assistance in
Wyandotte & Johnson Counties

‘Tl DRIVE THRU FOOD DISTRIBUTION PROJECT
Weekly fresh produce distribution in Wyandotte & Johnson
Counties, April — June 2020
+ 400 bags of fresh produce distributed every week
+ 12,000 total individuals served in Wyandotte County
+ 4,800 total individuals served in Johnson County

Tl COVID-19 COMMUNITY TESTING SITE INTERPRETING
+ Assisted at 20 community testing sites
+ 60 hours of interpreting assistance by our Navigators,
Promotoras and Mobilizers

©l P-EBT
Pandemic EBT was a new program that gave families with
school children a Kansas a Benefits Card to purchase food.
« Assisted 1214 Children with completing the application
to receive this needed aid

Tl UNEMPLOYMENT SERVICES
This was a new service for El Centro - Team members
trained to assist our families with enrolling and providing
weekly unemployment updates
* 50 unemployment cases completed

Cover art by: Favianna Rodriguez: Artist, Organizer & Social Justice Activist + favianna.com

El Centro wishes a happy retirement to Lisa Castro, we thank you for 25 years of service

El CenTro
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E PR[IM["[]R“S I][ sm_l"] Creating a culture of preventive health

Educating more than 1660 Latinos about local services through
y face-to-face conversation

Participants motivated to eat healthier food on “Comprando Rico y
Sano” — A six hour program focused of Healthy living education)

sz Latino recipes adapted for a limited budget

Qualified clients enrolled to SNAP (Supplemental Nutritional
y Assistance Program)

Participants educated on “How to Create a Healthy Menu
on a Budget”

15 Clients referred to SafetyNet Clinics as their Medical Home

E H[n["‘l Nm"[in"n" Increasing and improving access to quality, affordable healthcare services and coverage for our community.

Clients assisted with 3,318 services to access healthcare services
y and coverage.

Direct Services provided — At a cost of $135,000 to obtain
emergency prescriptions, optical care, medical equipment,
dental services, and diabetes testing supplies.

Billing Navigation services completed to individuals struggling with
medical debt and billing issues.

Insurance Navigation services, enrolling families into healthcare
coverage through KanCare, Medicare and the health insurance
J

Marketplace and making sure they stay covered throughout the year.

appointments, medical interpretation and care coordination through

ZIG Uninsured individuals were assisted in accessing surgeries, specialty
our Specialty Care Navigation services

Public Services were received by families needing to apply for
disability, Social Security benefits and other public benefits.

El Cenlro
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“l always come to you

all because | know that
you’ll assist me with my
health concerns. If | don’t
understand something

in the clinic or there are
problems, they always
help me in El Centro.”
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E m}m][MY ﬂ]ﬂ [}H"_[]H[N Creating a foundation for lifelong learning while embracing culture and diversity.

Bs Children received high quality year-round, dual-language preschool

education. “I love how they treat

my daughter. | love

3" Children graduated in May being Kindergarten ready. what she is learning here.
It's not just childcare.
N y She receives the love

Head Start positions opened through new Partnership with

Family Conservancy. and SU,OpOI’[ she needs
to grow. It’s like a

Hours of dual-language and social emotional professional training family here.”

and coaching was received by our co-teachers in ensure we provide

the highest quality of dual — language education.

m]\m[:n[:v ﬂ GW"} [NGHE[M[NT Developing leaders to build power and assist in creating policy changes.

Community Leaders trained as “Community Mobilizers” having skills
to lead campaigns, organize, and aspire and advocate for others.

Latinos participated in Presentations such as the Know Your Rights,
Public Charge, New Voter Information, Census 2020, and Power of
Attorney workshops.

Community Outreach events with face-to-face communication with
almost 1000 Latinos, using 750 volunteer hours and more than
500 volunteer hours on phone banking.

Latinos participated in nineteen clinics with an Attorney, using more
than 500 volunteer hours.

E EEUNUMIG [MPUWEHM[NT Strengthening the family through economic empowerment and assist in the creation of financial goals.

utility assistance which removed the crisis the family was experiencing

I IB“ 305 households benefited from emergency rent/mortgage and/or
L ] and ensured a safe and stable home.

o , , , , , “I feel much more
Individuals received one-on-one financial education over budgeting. . . .
confident in my budgeting

after creating a spending

I 35“ Household taxes were filed through our VITA services offering plan with the financial
y free tax preparation services to low income families. s,oecia//st. »

Grant award received from the Environmental Protection Agency to
y bring valuable job programming to residents of Wyandotte County.

El CenTro
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E| 2019-2020 FUNDING PARTNERS

El Centro gratefully acknowledges the support of the following corporate, foundation and service donors.

CORAZON

ALMA

GOMUNIDAD

E| 2019-2020 INDIVIDUAL DONORS

Mary Alitz

Judith Ancel

Erica Andrade
Cassie R. Atteberry

Janet & Kevin Day
Rozanne Deevine
Jessica Dominguez
Dr. Edward Ellerbeck
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Dunrie & Jim Lewis
Elizabeth Lopez

Dr. Kelli Mather

Kieth & Tara McGovern

John D. Rios

Esther Rivera-Argueta
Sylvia & Roy Robinson
Liza A. Rodriquez

$75,000 and above $15,000 - $74,999 $1 - $14,999 Norberto Ayala-Florez Javiar Escobar Mary Gonzales & John Mendez Robert Rohlf
Nancy & James Bell Jordon Esley-Kohlman Rosa Mora Christina Rolston
Eileen & Kaler Bole Dominick Estrada Richard Morado Bridget Ruiz

e Early Education Funders e Archdiocese of Kansas City in Aetna Better Health of Kansas Denise & Terry Brashley Cipriano Flores Katia Munson Celia Ruiz

Collaborative
e Environmental Protection Agency
(EWDJT)

Kansas- Archbishop’s Call to Share
Community Catalyst, Inc.
Durwood Foundation

Alliance Data Employee Match
Bill & Maureen Berkley Fund
Board of Public Utilities

Robert Barrientos &
Marion Broaderick
Carolyn Ruiz & Esteban Camona

Debbie & Stephen L. Froelich
Adam Graham
Mark Grogan

Sally & Ramon Murguia
Sharon Obenland
Mary Ontko

Alexander Ruybalid
Yenny Salano
Elaine & Mac Salazar

[ ]
[ ]
e Ewing Marion Kauffman Foundation ® Frank & Margaret McGee Foundation Briedentahal Snyder Foundation Alice Capson Teresa Guerrero Jo & Brian Patrick Denise & Tony Salazar
e Francis Family Foundation e Graham Family Fund Capitol Federal Foundation Patricia Salazar Carmona Juana Guerro Suzanne Peck Esmeralda Sandoval
e Hall Family Foundation e Hispanics in Philanthropy Child Care Action Lab Karen Casebolt Patricia & Alfred Guitierrez Jamie Perales Puchalt Sylvia Schnopp
e Health Forward Foundation e Human Service Fund-Johnson County Childcare Aware Lisa Castro Justin Gust Stephanie & Ruben Perez Art Silva
e John W. Speas & Governments: Cloud L. Cray Foundation Irene Caudillo William Hamilton Alejandra Perez Robyn Tholen
Effie Speas Memorial Trust — City of DeSoto Coalition of Hispanic Women Against Brenda Centeno Gabe Hernandez Jayne Prior William Drue Thomas Jr.
e Kansas City Regional COVID-19 — City of Edgerton Cancer Jesse Chacon Kerry Higgins Stacy Purvis Veronica Ulreich
Response and Recovery Fund — City of Gardner e First Federal Bank Miguel Chauarria Alicia L. Houston Josue Chavez Quiroz Thomas W. Van Dyke
e Kansas Health Foundation — City of Leawood e Francis Family Foundation - Dr. Gene Chavez Mary Lou Jaramillo Christina Ralston Virginia Villanueva-Mendez
® McGee Foundation — City of Lenexa Discretionary Fund Melissa Chavez Alison Kossover Annette Dye & Ramon Rameriz Janet Waugh
e Newby Family Fund — City of Merriam e Geiger Ready Mix, Inc. Angela Clark Dr. Cynthia Lane Susana Ramirez Tandy Weger
e REACH Healthcare Foundation — City of Mission e Hispanic Development Fund Cindy Coats Manual J. LeDesma Michael Rebne Crysal Yakel-Kuntz
e Small Business Association - — City of Olathe e Keller & Owens Rita Cortes James Lemos Geri Reece Michelle Zeiler
Payroll Protection Program — City of Overland Park e National Association of Hispanic Aldo Cruz Cheryl Lester Theresa Reyes-Cummings Anonymous (3)

Sunderland Foundation
Unidos US (formally NCLR)

— City of Prairie Village
— City of Roeland Park

Nurses
McCamon Family Fund

e United Way of Wyandotte County — City of Shawnee e Menorah Legacy Foundation
— C!ty of Spring Hill e Metro Kansas City Census Equity
~ Gity of Westwood Fund 1]  PEVENUE SOURCES: FY 2019-2020 1] EXPENSES: FY 2019-2020

Oppenstein Brothers Foundation
PNC Foundation

Prime Health Foundation

R & C Charitable Foundation
United Way of Greater Kansas City
W. K Kellogg Foundation Trustee
Match

Wyandotte Health Foundation

Moran Company Employee match
National Immigration Law Center
Foundation

Neff Packaging Systems

North America Savings Bank

Olathe Mayor’s Christmas Tree Fund
Optum Employee Match

Plex Capital

Reece Nichols

Royals Charities

7

Sisters of Charity of Leavenworth
Sunflower Chapter of KNEA
Susan G. Komen Fund
Synchrony Employee Match
Unified Government -

Hollywood Casino/Schlitterbahn
Vacation Village Fund
Westerman Foundation

e Wyandotte Dems 3rd Saturday
Breakfast

B Foundations $2,338,237
Government Contracts $425,327

B Program Service Fees & Tuition $238,950

I Investment Return $252,812*

B United Way $110,422

B Corporate & Individual Contributions $70,595

B Rental Income $107,870

B Other $27,006

B Personnel Expenses $1,807,460

B Client Specific Expenses $300,089
Agency Expenses $216,240

B Occupancy $186,844

B Depreciation $130,255

W Office Expenses $75,660

M Transportation $26,409

11%

7%

0,
3%
. __E

2% 3%

REVENUE SOURCES TOTAL: 2% EXPENSES TOTAL: 1%

$3,571,219 $2,742,957

*Investment Return are separate earnings and not
a part of operating revenue sources.

El CenTro
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Richard A. Ruiz Administrative and
Services Building

650 Minnesota Avenue

Kansas City, KS 66101

El Centro - Olathe
500 East Sante Fe Road
Olathe, KS, 66061

Academy for Children
e | I rO 1330 South 30th Street

Kansas City, KS 66106

1 O “E“ 913.677.0100

913.362.8513 (Fax)
SU CONEXION A LA COMUNIDAD www.ELCENTROINC.com

ﬁ @EICentroKC
g @EICentrolnc

u @EICentrolnc

Affiliates and Partners

UNIDDSUS

STRONGER COMMUNITIES. STRONGER AMERICA.

Community Partner This program is funded by generous donors
to the Archbishop's Call to Share.
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