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Nos da mucho gusto que esté aquf y estamos listos
para ayudarle. Todos somos parte de la nnmumdad
pero aqui, todos somos familia.
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REFLECTIONS FROM OUR PRESIDENT AND CEO

This year we focused on creating a more welcoming environment both
physically and programmatically. If you haven't visited our offices in the
past year, come see our new E| Centro Welcoming Center. And just in
time, too, as we continue to face forces causing fear and anxiety which
presented difficult challenges to those we served and our organization
this fiscal year. Yet, El Centro saw a resilient community, full of strength.
We are equally proud of the delivery of the strong results to meet these

demands and the needs of our clients. Through the value of customer
service, constant focus on our Theory of Change (ToC), and the full integration of quality
programming, we provided more education, information and services than last year.

So, where do we go from here?

Our board spent the better part of the 2018-2018 fiscal year reviewing opportunities and
developing plans to answer this question. We are committed to growing El Centro in both
services and programs! Our future Includes workforce development, expansion of our
financial literacy work and increasing our visibility and programming in Johnson County.

This past year's growth and any future growth is a testament to the commitment and
compassion of ALL our partners including financial supporters, allies, volunteers, and our
staff. During the most difficult time for clients we have had to adjust our processes and make
hard decisions, but now is not the time to stop. We've asked more from our supporters and
are thankful for their decision to say, YES!

As you will see in this report, we believe in our organization, our families and our community!

Thank you for the support.
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Strengthening communities and improving the
lives of Latinos and others through educational,
social and economic opportunities.
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- OUR VISION

"~ Tobethe premiere organization bridging
Latinos and others, resulting in healthy,
educated communities.

ElCeilo  THEORY OF CHANGE

{ heakthy, financially %
empowered and
engaged Latino
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Promotoras de Salud

Promotoras de Salud (Health Promoters) promote communi-
ty-based health education and prevention in a culturally-and linguis-
tically-accessible manner. In addition to empowering community
members with knowledge about healthy food programs and promot-
ing active living that contributes to overall improved health. Promo-
tras de Salud is a best-practice model for culturally-accessible
community health education in the Latino community with success
of avoiding chronic diseases. This year, Promotora’s activities
reinforced healthy behaviors to encourage a healthier Latino com-
munity to make healthy shopping choices. The program assisted a
total of 1,197 qualified Latino individuals enrolided in Supplemental Nutritional Assistance Program,
(SNAP). In addition, 690 adults paricipated in “charlas”, multi-session nutrition education classes in
Wyandotte County and Johnson County, and 1,965 participated in related healthy-lifestyles educational
activities. Lastly, 560 Latinos spent $5,600 &t local farmers' markets.

Health Navigation

Health Navigation increases and improves access to quality, affordable health care services and cover-
age for the uninsured and underserved in Wyandotte and Johnson Counties. Through one-on-one
appaintments clients learn more about the health system, receive assistance in their own language, and
are guided io resources that will improve their overall health and
quality of ife. During our fiscal year, we served over 2,270 undupli-
cated clients, a 19% increase from last year. Through community
partnerships, we were able to help 574 clients with Directs Services
to get prescriptions, optical care, and medical equipment. 88 clients
were assisted with Billing Mavigation, applying for financial assis-
tance and making payment arrangementis. 1,267 clients received
Insurance Mavigation, enrolling in KanCar, Medicare and the
Marketplace. Through our Specialty Care Mavigation, 96 clients
were assisted with care coordination, surgeries, interpreting and
cancer treatment. 361 clients were assisted with enroliment into

Public Services.
Economic Empowerment VITA
El Centro’s VITA (Volunteer Income Tax

This intaractive program works with families 1o

give them emergency utility and/or rental Assistance) program provides moder-

assistance, skills in budgeting and Volunteer ate-to-low-income people assistance in

Income Tax Assistance (VITA), to help break completing and filing income tax returns at
State and Federal levels. The program also

the cycle of poverty and become mare finan-
clally-stable. During provides assistance in getiing individuals

the 2018/2019 fiscal ITINs (Individual Tax Identification Mumber).
year, Economic The program served more than 1,771
Empowarmant community members. During the 2018 tax
successfully helped season $2,749,161 in Federal refunds were
78 Johnson Gounty issued; money that is reinvested back info
and 38 Wyandotte our community. Additionally, 224 ITIN num-
County clients bers were prepared during the fiscal year.

sustain utility service
for a minimum of 30
days. All 117 cliants
complated the
maoney smart finan-
clal literacy educa-
tion sassion with
80% accuracy in the
post assessmant.

Academy for Children

The Academy for Children (AFC) is the only
program in Kansas City, K5 that offers a
dual-language, culturally responsive program
and is one of only two preschools in Kansas
City, KS accredited by the Mational Associa-
tion for the Education of Young Children
[NAEYC). AFC is also a Head Start communi-
ty partner. Last year our full-day, year-round
program helped 115 children develop the
academic, cognitive, physical, and
social-emotional skills needed for future
SUCCESSs,

In addition to gains, our AFC provided social
and emotional development supporis to all
preschool children through the implementation
of Second Step: a Viclence Prevention Curric-
ulum and Conscious Discipline curriculum.
Along with the curriculum, we utilized small
group facilitation from our Early Childhood
Mental Health Professional.

In May of 2019, 36 children graduated from
our AFC with 94% of the children demonstrat-
ing the communication, motor, cognitive, and
social gkills needed to be kindergarten ready.
Engaged families are an essential part of our
early childhood education program. Family
engagement opportunities include confer-
ences twice a year, monthly Family Fun
Nights, field trips, and many other activities.

The School-Age Summer Enrichment
Program helped stop the “summer slide” for
40 students in grades kindergarten through
5th grades and exposed them to a wide
variety of cultural events and local attractions.
Teachers use the Scholastic Guided Reading
Program and the CAMS & STAMS (math)
curriculum and 100% of the participants
maintained or improved in both reading and
math over the past summer.
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Advocacy & Civic Engagment

Our Advocacy and Engagement work 1s
designed to engage our Latino communities
in Wyandotte, Johnson, and Shawnea
Counties by raising awareness, educating
and creating change. Our purpose is to
mobilize and motivate a positive change
through our education and engagement
afforts. Thasa efforts Include holding
Citizenship, DACA Renewal, Know Your
Rights, and Attorney Clinics, among others.
Additionally, we host and attend various
events with the objective of increasing voter
engagement and voler registration among the
Latino community in our target areas. During
the fiscal year, this new program hosted and
attended 25 community events, 7 vater
canvassing and phone-banking events,

and 2 Get Out To Vote events, resulting in
100+ voter pledges completed and 180 new
volers registered. The program held 27 clinics
and hosted 9 volunteer trainings with 20
traineas. Lastly, 26 individuals complated their
citizenship applications during the time
periods with the aid of the Advocacy and Civic
Engagement department.



2018-2019 FUNDING PARTNERS

El Centro gratefully acknowleges the support
of the following corporate, foundation and
service donors.

PLATINUM SOCIETY
" Platino $20,000and above

Archdiocesa of Kansas Cily in KS
« Archbishop's Call 1o Share
Community Catalyst, Inc.
Stanley H. Durwood Foundation
Early Education Funders Collaborative

GOLD SOCIETY

Graharm Family Fund '\
Heaalth Forward Foundation —
Hispanic Development Fund
Human Service Fund-Johnson County Governments:
= Gity of DeSolo
= Gity ol Edgerton
= City of Gardner
= City of Leawood
= City of Lenexa
= Gty of Marriam
= City of Misslon
= City of Olathe
= City of Overland Park
= City of Prairie Village
= Gity ol Roeland Park
- Gity of Shawnes
= City of Spring Hil
= City of Westwood
Kansas City Kansas Public Schools Head Stant Contract
Kansas Health Foundation
Ewing Marion Kautfman Foundation
» Lalnix Education Collaborative
Johnson County Health Department Contract
MeGee Foundation

HEACH Healthcare Foundation '

Oro $5,000-519,999

Baptist-Trinity Lutheran Legacy Foundation MOLU

Board of Public Utilities
Children’s Mercy Coniract
Commerce Bancshares, Inc.
Cloud L. Cray Foundation
First Federal Bank of Kansas City
Frank and Margaret McGee Fund
Francis Family Foundation

* Discretlionary Award
Menorah Heritage Foundation
Qlathe Mayor's Christmas Tree Fund

in Brothers Foundafion

R and C Charitable Foundation
Sisters of Charity of Leavenwarth
W.K. Kellogg Trusiee Donor-Advised Fund
‘Wyandotte Health Foundation

SILVER SOCIETY

State of Kansas-Depariment of Education Contract N/
Unidos US (formally MCLR)
United Way of Grealer Kansas City

United Way of Wyandotte County

Plata $1-94,999

Armourdale Furniture {In kind)
Bloch Education Fund
Breidenthal - Snyder Foundation
Capitol Federal Foundation
CBOE Global Markets, Inc.
Coaltion of Hispanic Women Against Cancer
Dunn Family Foundation
Geiger Ready Mix, Inc,
Paimters District Council #3 (In kind)
South Argentine Neighborhood Association
Unified Government
* Hollywood Casing
* Schitterbahn Vacation Village Fund
University of Kansas Medical Center
Research Institute, Inc. Sub Contract
‘Wyandotte Dems 3rd Saturday Breakfast

2018-2019 INDIVIDUAL DONORS

Mary Alitz Vicior Dominguez
Judith Anceal Mark Duckworth
Erica Andrade Robert P. Dunin

Sarah Marie Martin-Anderson

Anonymous Donor (3) Dominick Estrada
Abraham Baca Robert J, Fendorf
MNancy & James Bell Kathleen Ford

Eileen & Kaler Bole

Debbie & Stephen L. Froelich

Annette Dye & Ramon Rameriz

Caitlin Bratichaic Branetie Gardner
Pafricia Salazar Carmona Mary Gonzales & John Mendaz
Timathy M. Castillsja William Hamilton
Lisa Castro Jessica Hembree
Irene Caudillo Gabsa Hemandsz
Gene Chavez Kerry Higgins
Darothy & C.M. Connor Mary Lou Jaramilla
Gordon Criswell Branda Jones
Alison & Tyler Crow Alison Kossovar
Aldo Cruz Laura LeDasma
Janet & James Daley Manual J. LeDesma
Janat & Kavin Day Jamas Lamos
Razanna Deevine Dunria & Jim Lewis
Andres Dominguez Richard Lynn

B Foundations §1,082,449
*Investment Return $397,320
B Government Contracts 5332997

Revenue Sources

FY 2018-2019

43%

13%
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Kieth & Tara McGovemn
Wirginia Villanueva-Mendez
Brandon Michasls
Chiquita Miller

Tarmea Miller

Richard Morado

Rosa Mora

MacKenzie Morrison
Deanna & Aaron Munoz
Mary L.O'Connar

Ja & Brian Patrick

Judith Paulette

Sisphanie & Ruben Parez
Lindsay Praschtar

Gari Resce

John D. Rios

Erin Risner

Sylvia & Roy Robinson
Liza A. Rodrigusz

Magali Rojas

Judith & Stephen Raoling
Elrir,lget Ruiz

Katherine & Carlos Salazar
Elaine & Mac Salazar
Denise & Tony Salazar
Emeralda Sandaval
Isabal Santa Cruz

Sylvia Schnopp

Rachel Stone

Matthew Stacks

William Drue Thomas Jr.
Robb Traylor

Cheryl & John Utz

Alicia & Maurilio R. Vieyra
Tony Villegas

Sarah Weiner

Eric Wymare

Rick Yarmell

Expenses
FY 2018-2019

M Personnel Expenses $1,548,567
W Agency Expenses $287,380

Occupancy $201,951

I Program Service Fees & Tuition $337,984
M Miscellaneous $125,950

M United Way £115,291

M Rental Income 590,220

B Corporate & Individual Contributions $60,303
iu.zuarﬂreeamm;u and not &
SOURCES

meastment Returm ae
pvl af operating reven

4%
4%

Revenue Sources Total:
$2,542,514

W Client Specific Expensas $189,897
M Depreciation $106,181

H Office Expenses $63,557

M Transportation $42,585

W Other $13,500

Expenses Total:
$2,453,618



El CenTro
Lo @ e

SU CONEXION A LA COMUNIDAD

Richard A. Ruiz Administrative and Services Building
650 Minnesota Avenue, Kansas City, KS 66101

Academy for Children
1330 S 30th Street, Kansas City, KS 66106

Olathe Office
500 E Santa Fe Road, Olathe, KS 66061

Phone: 813-677-0100
Fax: 913-362-8513
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